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/ END-TO-END SERVICES
FOR YOUR TECHNOLOGY

Get the full support you need across the globe with Avnet Integrated Solutions
End-to-End Services. You can work with us to manage all your services in one

easy package or customize a unique support program to meet the needs of your

customers.



Our End-to-End Services include:

On-demand expert implementation

@
@

resources to deploy your solutions at your
customer's locations globally

e Technical project
management

e Remote engineering

o Site surveys

e Field installation at scale
e Technician dispatch

e Decommissioning

\ & Hardware support programs at scale

e Optimized global service delivery of
replacement parts per end user SLAs

e Tailored for single or mixed OEM
hardware support programs

e Absorption of legacy hardware install
bases into the Avnet service supply
chain stack

It’s easy to deploy technology
with end-to-end services

Avnet Integratedl00I00I000 End-to-End Services are uniquely designed
to support your technology, bringing you the exact mix of

technical field service, solution delivery and support options.

Paired with experienced engineering and global reach, it’s just

what you need to ensure the consistent, reliable experience

your customers expect.

— 5 Maintain/extend the life of solutions from

renewal of existing programs to managing
end of life technology changes
e OEM warranty renewals
o Dell, Lenovo, Supermicro, HPI,
HPE, Cisco, Juniper Networks,
Microsoft
e Global refurbishment and repair
e End-of-service support
e Service parts planning
e Reverse logistics/repair

TOP 3 BENEFITS OF
UTILIZING AVNET END-
TO-END SERVICES

- Scaled implementation globally
- Full portfolio management
- Enhanced customer experience






